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EAST GRINSTEAD TOWN COUNCIL

PUBLIC SERVICES COMMITTEE – 7th JUNE 2018  

Present: Councillor Mrs Mockford (Chairman) 
Councillor Mrs Bennett (Vice Chairman)
Cllr Favor (Deputy Town Mayor)
Member so Committee Councillors: Mrs Belsey, Ody, Mrs Russell, 
Webster and Wyan

Officers present: Town Clerk
Others present: Cllr Sweatman, Cllr Bob Lanzer (WSCC), Richard Speller (WSCC 

Highways) and 5 members of the public, 

28 PUBLIC QUESTION TIME
It was asked whether the Council would ask WSCC to rerun the adult care 
consultation as it was poorly advertised and very few people knew about it until 
recently (including the EGTC).  It was felt that Glen Vue was an essential service if 
underutilised and WSCC should be seeking better use of the building rather than 
looking to stop the service provision.
The Chair referred to the Councils submission to the WSCC on the matter, However 
as the item was on the agenda she was not able to say more at this time other than 
advise that the cabinet member Amanda Jupp would be at the CLC meeting at 
Imberhorne Lower School next Wednesday and she would urge comments and 
questions be posed to her at that meeting.                  

29 APOLOGIES FOR ABSENCE: 
Apologies had been received from the following Councillors 

Town Mayor (Cllr Whittaker) away
Mockford MSDC Commitment 
Saull Personal commitment 

30 MINUTES:

RESOLVED: That the Chairman sign the minutes of the meetings of 1st March 
and 14th May as previously circulated as a true record of those 
meetings.  

31 CHAIRMANS UPDATE:

The Chairman advised of the following: 

a. The meetings of the cycle working group are continuing and it is expected that 
a report will come to the next meeting for decisions from this committee 
concerning the development of the LCWIP and next steps. 

b. Cllrs Sweatman and Webster have also now attended the behind the scenes at 
Gatwick, this informative morning is recommended to members of the 
committee and those interested should give their name to the Clerk, there will 
be a new series of meetings starting in September.    
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c. There has been a delegated decision - to pay for a re-run of the dementia 
leaflets updated.  This was �180 and is met by existing community support 
budgets.       

Mr Speller asked concerning the LCWiP: what information was wanted from WSCC.  
Cllr Webster advised that a plan of the main station to statue route would be helpful, 
but the LCWiP will be taking in the curtilage of the East Grinstead parish.     

32 DECLARATIONS OF INTEREST
Cllr Favor referred to item 11 on the agenda and declared that he had many 
patients who attended the centre.   

33 POLICE MATTERS

The Clerk updated that Inspector Dommett was not able to attend but was hoping to 
attend future meetings, subject to incidents. He had sent a report which included the 
following updates:

Crime data would be provided but this is being reviewed and will be in a meaningful 
format. 

East Grinstead and the whole of Sussex in general is a low crime area; however 
perception, fear of crime and protecting the vulnerable are all still priorities. 

Ongoing vandalism and criminal damage to public property is known and patrols will 
be used to disrupt this, in reality this displaces crime rather than stops it.

The report that the catapult incidents had stopped has sadly not been the case, two 
further incidents have occurred however the police have CCTV (dashcam) evidence 
of a vehicle used and this is being followed up.

Anti-Social motorists cause significant annoyance and residents are urged to use 
Op Crackdown to report offenders.

Drug use in the UK is static and on the whole is a transitory experience for the 
minority who use them.  There does however appear to be a new openness about 
smoking cannabis which can give an impression of greater prevalence.  Hard drug 
use is still uncommon and well targeted by the police. Inspector Dommett would 
welcome collaboration with Cllrs and the Council to build resilience in the town and 
to make use of any drugs uncommon.   

Finally Inspector Dommett is keen to work with Councillors to create networks and 
citizen groups to fight crime. This is no vigilante but understanding where on the 
residential estates there is CCTV, the quality of the CCTV and whether it could be 
improved to ensure that should it capture crime the evidence can be used by police. 
He is also willing to share intelligence with the councillors but on the understanding 
that it be securely treated until released by the Police (advance press release etc). 

The report was noted.  

34 COMMUNITY LIAISON OFFICER

The report was noted and the Chair gave an update that the gentleman who had 
been homeless has now been helped to find accommodation, now has a job and 
things are looking up. 
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35 RAILWAY SERVICES

The Chairman updated the position, Sir Nicholas had asked for the evidence 
gathering and a couple of facts to be checked before he could start writing in 
support of the case for East Grinstead, but he was supportive and agreed it  was 
time this was addressed by the Rail operatives.

Cllr Webster added that the new longer platform would hopefully give more than 
one option and therefore make this potential upgrade more likely for moving 
forward. 

The position was noted. 

36 HIGHWAY ROADWORKS
The Chairman welcomed Cllr Lanzer and Mr Speller who explained the risk 
assessment process for the roads and highways. He also advised that there is an 
annual �12m for capital (resurfacing) delivery which is of course county wide and 
�10m revenue budget: repair, grass cutting, white line repainting pot hole repairs 
etc.  The inspection team who regularly review the plan visit every road for 
assessment during the year. 
Potholes have to be 40mm deep to be considered for refill. They will attend within 5 
working days of report, sinkholes; roads are aimed to be closed within 2 hours. 
Residents are urged to report defects via the county website or the love west 
sussex app.
Traffic regulation orders are considered annually (speed limits) 
S106 monies (from developers) are used for community highway schemes, they are 
chosen by the CLC as priority and the actual scheme to be implemented.  It is a two
year process.  This process replaced the old worklists which in effect allowed 
schemes to just sit there with no hope of progressing, so the new way is better as it 
does not allow false hope.  
Questions followed:  the turners hill road development will allocate a significant 
amount of money to allow the Atkins improvements on London road and the 
felbridge junction.  Will that money be enough?   Richard was not sure and would 
have to take this away.
Modern vehicles are heavier and the network was never intended to cope with the 
HGV’s and constant delivery via the click and collect culture, therefore resulting in 
more damage to the roads especially the B roads.  Rather than a question it was a 
plea that aspects of modern life are taken in to account when planning or upgrading 
roads to incorporate shared space, older persons, young persons, buggies, cyclists 
etc. 
Richard advised that the aim of highways was to keep the highways open, sharing 
the burden on the network is the aim to ensure that it is not only the same roads 
that bear the brunt of the traffic. He also commented that alternative routes for 
HGV’s were not always possible. 
The Turners Hill crossroads is so dangerous, are there any plans to finally do 
something there? WSCC have still not discovered a solution, as there is no safe 
alternative that has been proposed as yet.  THPC have asked for a 20mph zone 
and 2 mini roundabouts which will help if vehicles slow down. 
WSCC were thanked for completing the traffic calming on West Hill before 
schedule. 
The work currently occurring in Cantelupe Road is not well signposted to advise that 
the one way system is currently suspended. Could they please reconsider the 
signage as it will help exasperated residents and businesses.  Richard said he 
would look at this.    
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Cllr Lanzer urged residents and councillors to let WSCC know about defects as 
soon as possible, the earlier they know the quicker they can respond. 

The Vice Chair gave a vote of thanks for their attendance today.  

37 DEMENTIA ACTION WEEK
The work of the alliance was noted with pleasure and the success of the Action 
Week.  In addition the Committee noted that the attendance at the May Fair had 
also been well received.  Councillors and volunteers who had manned the stalls 
were thanked for their efforts. It was pleasing to see that the dementia friendly town 
was taking off and that the alliance had already exceeded their membership target 
this year. 
The provision of the new leaflets was noted under delegated decisions as 
mentioned during the chairman’s announcements and that it was met through 
existing budgets. 

38 ADULT SOCIAL SERVICES AND GLEN VUE
The Chairman introduced the report and asked Cllr Mrs Russell to add anything that 
she could. It was advised that WSCC stressed that no decisions had been made 
and that officers and councillors are happy to speak with any members of the public 
who have concerns. It was stated again that the cabinet member Cllr Amanda Jupp 
would be at the CLC in East Grinstead next week and again would be able to 
reassure members of the public.   EGTC has encouraged response to the 
consultation, have responded ourselves (which is included in the papers) and agree 
that it was not initially well advertised.  There remain questions as to the position of 
the adult services in the town, if Glen Vue is not well used, what is happening to 
those people who have a diagnosis but are not being referred or attending Glen 
Vue?  There seems to be a large hidden number of people with dementia who are 
not accessing the services available and this in itself is a matter for concern which 
WSCC should be addressing before any services are removed or replaced.  
It was acknowledged that there had been some false information circulating; it was 
reiterated that WSCC have not made any decisions and are not selling the building 
to be made in to flats as the building is not there’s to sell.  

The report was noted with encouragement for attendance at the CLC next week.           

39 DELEGATED DECISIONS
There had been no new ones to note                

40 ANY OTHER URGENT BUSINESS 
The Chairman thanked the committee and announced the next meeting as 6th

September. She closed the meeting at 7.49pm 

SIGNED:

CHAIRMAN


